B Platinum
ORACLE Partner

b e —

[ OTOBbIE MHOPACTPYKTYPHbIE
. DeleHuna ana busHeca U
A6ﬂbmmx BHE/1DEHUM
Lynbra BaneHtvH _ _ i Conee T e N

Valentin.Shulga@softline.co : y |




PewweHunsa Oracle
Oracle Excellence Awards

Mo ntoram 2018 puHaHcoBoro roga npusHaHol KpynHenwmm naptHepom Oracle B
pernoHe EMEA no o6vemy npopax (Specialized Partner of the Year: Volume Sales - EMEA).

TOI1-3

Bxoanm B Tpouky
KPYMHEeNLwmnx
napTtHepoB Oracle
B Poccmu

B 2017 rogy nonyunnmn Harpagbl : « Specialized Partner of the Year: Service Provider - B
pernoHe EMEA ¢ Infrastructure Partner of the Year B Poccun « Cloud Transformation Partner

of the Year B Poccum

Platinum
Partner

ORACLE

Cloud Standard

Specialized
Oracle Infrastructure
as a Service

Oracle Cloud Managed Service Provider

12 net

Asnaemca Oracle Platinum
Partner B pernoHe EMEA

Cloud | | Big Data | Mobility

Specialized
Oracle Management Cloud

Specialized
Oracle ATG Web Commerce 10

Specialized
Oracle Database 11g

Specialized
Database Performance
and Tuning

Specialized
Oracle Database 12¢

Specialized
Oracle Enterprise Manager 11g

Specialized
Oracle Enterprise Manager 12¢

Specialized
Oracle Database Appliance

Specialized
Oracle Business Intelligence
Foundation Suite 11g

Helping Businesses Achieve Digital Transformation

Specialized
Oracle WebCenter Content 11g

Specialized
Oracle Linux 5

Specialized
Oracle Solaris 11

Specialized
Consumer Goods

Specialized
QOil and Gas

SOTt
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ObecneuynBaet paboTy
H6oNbLINHCTBA bU3HEC
NPUNOXKEHUN

AMmeeT BbICOKYIO CTOMMOCTb
IMLEH3UN N BNaaeHUsA

[lpeabABNAET BbICOKUE
TpeboBaHMA K IKCNepTuUse

Tpebyet obecneyeHusn
BbICOKOM AOCTYMHOCTHU

Cloud | | Big Data | Mobility Helping Businesses Achieve D|g|tc1| Tronsformohon




Oracle Database Appliance: 3
Camasn goctynHas 13 Oracle Engineered Systems pocHo

b SN

[ Rl |
[ ) | | ) G |
- T S |
ORACLE
DATABASE APPLIANCE

~25% cTonmocTu
mnagwei Exadata

ORACLE

Cloud | Security | Big Data | Mobility Helping Businesses Achieve Digital Transformation Saftline



MogaenbHbin paa Oracle Database Appliance X7-2

Y710 HOBOrO?
NocneaHee nokoneHue Intel Xeon
YBeNM4YeHHOe KONMYEeCcTBO aaep
bonbwe o6bem CX/
MNopgneprKka suptyanmsaumm KVM

0
g Standard Edition 2 RAC
T MNoppeprkKa Oracle Database 12.2
o
|_
=
=
2 = ]
o Oracle Database Appllance X7 2M
8_ OAuH aK3emnnap
- ;- =) SE/SE1/SE2 nnu EE

Oracle Database Appllance X7-2S BupTyanusaums

OavH aK3emnnAap 36 agep

SE/SE1/SE2 wnn EE
BupTtyanunsayma

[0 51.2 Tb goctynHaa emkoctb CX/],

10 apep
12.8 Tb poctynHaa emkocTtb CX/,

Cloud | | Big Data | Mobility Helping Businesses Achieve Digital Transformation SO'%._
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Oracle Database Appliance X7-2- HA
RAC, RAC One, SI

SE/SE1/SE2 nnu EE
Buptyanmnsauma

72 appa

[o 128 Tb SSD nau
300 Tb HDD pgoctynHaa emkoctb CX/,

EMKOCTb



[Tnwem Oracle Database Appliance, cbi1ako B yme

Test/Dev

Oracle Cloud Service

Disaster Recovery
Oracle Cloud Service

Backup

Oracle Cloud Service

ORACLE
Cloud

SaaS

Platform
PaaS ﬁ

O DA Infrastructure
laaS

ORACLE

Cloud | Security | Big Data | Mobility Helping Businesses Achieve Digital Transformation gaft’ine
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CueHapuun nokanbHoro sHeapeHmna ODA

Site #1: Site #2:
Exadata ODA

Cloud | Security | Big Data | Mobility Helping Businesses Achieve Digital Transformation §6ft|ine



O6HoBneHune xeneza(nau MO)
YA06HbI MOMEHT paccMmoTpeTb BHeapeHue ODA

- =

CepBepbl Apyrux
NOCTaBLLMKOB

Oracle Database Appliance

OBHOBJ/IEHUE XENE3A
noza SE2

1. }ene3y Tpu 1 bonee neT n ero nopa MeHATbL

2. Heobxoammo noBbICUTb AOCTYNHOCTb, 0becneuynTb macwtabmupyemoctb n obecneynTtb 3pHEKTUBHDLIN POCT B
[ONTOCPOYHOM NepcneKkTnBe

3. Npoun3BoAMTENBHOCTb HEAOCTAaTOYHA AN1A TEKYLWMX U/mMan byaywmx 3agau

Cloud | | Big Data | Mobility Helping Businesses Achieve Digital Transformation sofil



KoHconngauna CYb/]

OT BupTyanmsauum K ontTumMmsaumm BbicToKas

Mnepsunsop Mnepsunsop

NpoussoauTeNbHOCTL
X7-2M e

CEPBEPDbI
b/l pa3BepHyTbl Ha BblaeneHHbiXx BM
CepBepHaa BupTyanmsayma

HauyanbHbIM oo —e———s
YPOBEHb
X7-25

Cloud | Security | Big Data | Mobility Helping Businesses Achieve Digital Transformation

AOCTYNHOCTb Ea—iar—ia—im—ih
™ [ — o -

RAC, RAC One, SI
SE/SE1/SE2 nam EE
Buprtyanunsauyma
72 appa

OauH 3Kk3emnaap
SE/SE1/SE2 wnu EE
BupTtyanusauyua
36 apep

OAauH 3K3emnnsAp
SE/SE1/SE2 unu EE
BupTtyanusauma
36 apep

OpauH 3k3emnnap
SE/SE1/SE2 nnm EE
Buptyanusauua
10 apgep




PernoHanbHbIn opuc/dunanan

Capacity on Demand, manbiv paamep u npocrota ynpasaeHusa: CHUWKeHue
CapEx n OpEx

3ayem Ham 3TO:
* MecTHble npaBuna
* CoKpalleHune 3a4epKKun

Kyaa craButb byaem:
* Oducol dpunmanos
* [lenapTameHTbl

1. bonblwon napk Exadata c HeckonbKMMU yaaneHHbIMM oprucamu, rae Heobxoammo BHeapATb bl 6e3 npueneyeHns
KopnopatusHoro UT

2. MHoroyuncneHHble yaaneHHble oduckl, 3aaada — pa3BepHyTb CYB/ Oracle , 6biCTpo B yC10BUAX OFPaHUYEHHOWN
JIOKa/ZIbHOM KOMMETEHLUN

3. J10BONbHbI 3KCﬂﬂyaTaLI,ll1€l7l NHTerpmpoBaHHbIX Cuctem, HY>XHO 6PO,D,>KeTHOE peweHune anA d)mnmanos

Cloud | | Big Data | Mobility Helping Businesses Achieve Digital Transformation sofi



Oracle Database Appliance Manager

NpemyLiectea
aBTOMaTU3aL UM

* CoKpauwaeTt Bpems
BHeApeHUA

* CHM)KaAeT pUCK OLINOOK

* CoKpauiaer
TpyAo3aTpaThl

* CHuKaeT TpeboBaHUA K
KOMMeTeHLUMAM

* LLunpokni Bbibop
wabnoHos ana b1 un
NPUNOKEHNN

Cloud | | Big Data | Mobility

Create Oracle Database Appliance

®
System MNetwork Database
System

Host Name Database Edition

hrsys Enterprise Edition b4
Domain Name Backup Location

example.com External v
Region Data Storage Percentage )
America v
Time Zone

America/Los_Angeles v

DNS Servers

19.135.82.132

NTP Servers
19.135.182.1

* Required

Helping Businesses Achieve Digital Transformation

ASR

Master Password

Confirm Password

< Back Next >

SOTt




JKOHOMMA Ha nnueH3unax - Capacity On-Demand

BapuaHTt 1: Caenait cam
HyxcHo 3anuyeH3uposamo ece 40 sadep cpasy

40 cores
36 cores
32 cores
28 cores
24 cores
20 cores
16 cores
12 cores

8 cores

4 cores

foa 1l lop 2 lfop 3 foa 4

Cloud |

| Big Data | Mobility

BapuaHT 2: B3aTtb Database Appliance
lMMaamu 3a AUYyeH3uu no mepe pocmda u 3dKOHoOmMb

40 cores

36 cores

mepe HEOGXOAMMOCTM

AKTUBUpPYUTE AZpa NO
32 cores

28 cores

24 cores

20 cores

16 cores

12 cores

8 cores

4 cores

lfop 1 lfop 2 log 3 foa 4

Helping Businesses Achieve Digital Transformation soﬁ



ApeHaa obopyaoBaHMS.
BblAefeHHbIE cepBepbl/Haas.
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CoBpeMeHHble peannn. HoBbIM BbI3OB A5 bU3HeCa.

370 cTpallHoe cNoBo «ONTUMU3aLUAY.

TpaHchopmauma BMsHeca, HaBEPHOE, 04HA M3 CaMbIX F1aBHbIX CErOAHALLIHUX TeM. KomnaHmnm
MEHAIOT CBOE OTHOLIEHME K PbIHKY, K MOTPEOUTENIO N K BHYTPEHHMM NpoLLeccam, YTobbl
a[anTUPOBATHLCA K TEKYLLEN SIKOHOMUYECKOM CUTYaLMN. BHeapeHMe HOBbIX MPOEKTOB M NOBbILIEHWUE
3bdeKTUBHOCTM PabOoTbl KOMMNAHUK, B YCIOBUAX OrPaHNYEHHOTO GUHAHCMPOBAHMA — CBEPXTAKENAA
3a/a4a, NOKalllaAcs, B NepByo oyepedb, Ha naedn NT-genapTameHTa.

Peannzauna NT-npoekTa C
OrpaHNYeHHbIM BHOAXKETOM.

JKOHOMMA Ha 060pyA0BAHNM;

JKOHOMMA Ha Kapax,

o
JKOHOMMA Ha CepBUce; ® n
[ ]

- JKOHOMMA Ha nporpaMmmHOM obecneyeHuu.

NTOI: Hepgoctatok Npov3BOANTENBHOCTH, OTCYTCTBUE MOAAEPXKKN U
KBa/MPULMPOBAHHbIX CMELMAANCTOB, a Tak XKe BO3MOXHble cbou B
MO MoryT npmBeCTn K pe3yibTaTy, KpanHe AanéKoMy OT XEeaemoro.

—_—

Cloud | | Big Data | Mobility Helping Businesses Achieve Digital Transformation soﬂ



4710 BbI MoayumTe?

Mbl npeanaraem HalMM KAMEHTaM TObKO Nyylee ob6opyaoBaHne BeAyLMX MUPOBbIX
npounssoauTenen. BolaeneHHble CepBepPbl YCTaHAB/IMBAKOTCA B AaTa-LeHTpe ypoBHA Tier I,
MOHUTOPUHT U TEXHMYECKAA NoAAEPKKA OCYLLECTBAAIOTCA B pexnme 24x7x365.

BblaeneHHble cepsepbl B AN3UHT U apeHay:

i

o

Cloud | Security | Big Data | Mobility Helping Businesses Achieve Digital Transformation
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3agaun TexHnueckoun nogaepxxku Oracle

* KpyrnocyTouHbIM A0CTYn B Cyxby noaaepxkn Oracle (M npoBanaepoB) Aa NOAYUYEHMA KOHCYABTaLAN
» Jloctyn Kk https://support.oracle.com

* YCTpaHeHue oWwmnboK CUCTeMBI, Mpr yCaoBuUK, 4to 110 He BbI10 M3MEHEHO M BOCCO34aHWM OLWIMOKa Ha
«YUCTOM» OOOPYAOBAHNM.

* [lonyyeHre OBHOBAEHWIN CUCTEMBI, MaTUen

* [lepeodopMaeHne anLeH3nn, ecam 3To CooTBeTCTBYET noantmke Oracle
 [lepBad, BTOpasa v TPETbA NMHUKN MOAAEPXKM

« OntuMmM3auma paboTbl CUCTEMDI

* PekomeHzauum no ontmmansHOMy MCNoab30BaHMIO NpoaykTos Oracle
 [laTumpoBaHme, 63KanMpPoBaHme, KNOHUPOBAHME, U Ap. OBCTYXXMBAHWE CUCTEM
« BeneHwe yH1KanbHOM 6a3bl 3HaHWA

* BblaeneHHbIn MeHeaxep

* OTYET NO MHUMAEHTAM 3a Nepunoj (MecaLl, KBapTan, rok)

* AamunHnctprpoaHue 10 Oracle

Cloud | | Big Data | Mobility Helping Businesses Achieve Digital Transformation SO1L


https://support.oracle.com/

3agaun TexHnueckoun nogaepxxku Oracle

CraHpapTHaA noaaep»kKa Oracle

* OntMmmsauma paboTbl CUCTEMBI

* PekomeHzauum no ontmmansHOMy MCNoab30BaHMIO NpoaykTos Oracle
 [laTumpoBaHme, 63KanMpPoBaHme, KNOHUPOBAHME, U Ap. OBCTYXXMBAHWE CUCTEM
* BeaeHue yHMKanbHOM 6a3bl 3HaHWIA

* BblaeneHHbIn MeHeaxep

* OT14et No MHUMAEHTaM 3a Nepunoj (Mecal, KBapTtan, ros)

* AamunHnctprpoaHue 10 Oracle

= ®
Cloud | Security | Big Data | Mobility Helping Businesses Achieve Digital Transformation S‘Tﬁftllne


https://support.oracle.com/

3agaun TexHnueckoun nogaepxxku Oracle

CraHpapTHaAa noaaep*KKa Oracle

PacwmnpeHHaa nogaepxKa Oracle

Cloud | Security | Big Data | Mobility Helping Businesses Achieve Digital Transformation
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ABTOMaTUUYECKMN MOHUTOPUHT - 3TO:

KomaHpa
TeXHU4YeCcKou
noaaepXKu

SLA

24x7x365

| Big Data | Mobility

BbiaeneHHbIn
MmeHeaxxep

KoopauHauuAa
B3aMMOAENCTBUA MEXKAY
3aKa34YMKOM M KOHKPETHbIM
aAMMNHUCTPATOPOM CMEHDbI

YTO4YHEeHue N NOCTAaHOBKaA
33434

OKa3aHune KOHCYAbTalun B
paboyee Bpems

CocTtaBneHuve n aHanus
OTYeTOoB

O630p NpoBeEAEHHbIX U
NAQHUPYEMbIX aKTUBHOCTEN

Helping Businesses Achieve Digital Transformation

Service Desk

* [lpo3payHbin yueT
ONNaYeHHbIX pecypcos
e KOHTPO/Ib BpeMEHMU

BbINO/IHEeHUA 3a8a4 /
cooTBeTcTBMA SLA

e OnepaTnBHAA OTYETHOCTb




ABTOMATNUYECKNUA MOHUTOPUHT
- MPOAKTUBHbIN NOAXOA

N\
’ 1. OcyuiecTB/ieHNEe KOHTPO/1IA KOMNOHEHTOoB IT-cuctem

‘ 2. YnpexgeHune cboes IT-cuctem
{

‘ 3. MpoBeaeHne aHanM3a npobaembl
|

‘ 4. DopmmnpoBaHMe OTYETHOCTU

|
‘ 5. KOMMYHUKaUMA U 3CKanaumMa No 3apaHee OroBopeHHoOMY CLeHapuio

l
‘ 6. OnepaTMBHaA peaKkuma Ha NOCTaBAEHHYIO 33434y B paMKax A0roBopa

. /. lcnonb3oBaHue METPUK, COMNMaCOBAHHDbLIX C 3aKa3zuymKkom
?

S -y
Cloud | | Big Data | Mobility Helping Businesses Achieve Digital Transformation SO1L



[Touemy BbIOMpParOT aBTOMATUUYECKMNA MOHUTOPUHT?

= ®
Cloud | Security | Big Data | Mobility Helping Businesses Achieve Digital Transformation S‘Tﬁftllne



CxeMa paboTbl TEXHNUYECKOU MOoAAEP>KKN

MNepBaa nnHuA BTopaa nnHuA TpeTbAa NNHUA

noaaepKKku noaaepKKu noaaepKKu

Cloud | | Big Data | Mobility

Helping Businesses Achieve Digital Transformation

e MoHuTtop e OMNEPATOP e UHXXEHEP e DKCNEPT
i -Xen
e 3BOHOK “‘ L‘- “
Qg * HasHaueHune * PeweHne * PeweHne
3apay 6onee No6bIX
e Service Desk e PelueHue CNIOKHBIX Keucos
’\x_= NPOCTbIX Kencos e [ny6oKui
— KelcoB e Pabora c aHanu3
. e cKanauus 6a3oi npobnem
e E-Mail .
@ 3HaHUU e KOHCaNTuHr
M e Pabora c
BEHA0pPOM
N N J N J N J
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CornaweHne 06 ypoBHe npeaoctaBsieHnsa ycayr (SLA)

MPUOPUTET 3AABKU

ONMUCAHUE

BPEMA PEAKLUUH
HA 3AABRY

KpntnyHbin (1)

MpoayKkTnBHas cuctema (MAM OoAMH K3 €€ KOMMOHEHTOB)
HeaoCTynHa MM60 GYHKLUMOHUPYET HE B LUTATHOM PEXUME.

15 MuHyTt

CpeaHun (2)

MpoAyKTMBHAsA cucTema AOCTyNHa UM OYHKUMOHUPYET, HO
BO3MOXHbl MNpobaemMbl NPou3BOAUTENIBHOCTM W  HapylleHus ee
paboTbl B AaNbHENLLEM.

1 yac

Huskni (3)

BaXHaA, HO He KPUTNUYHAA 3ada44a [A0A (I)yHKLI,VIOHVIpOBaHVlFI
CUCTEMbl 3aKa3uuKa, BbINOJHEHKE KOTOpOVI MOKeT ObITb HayaTo
ncnonHuTenem B ntoboe y,u,o6Hoe AnAa Hero spema, HoO He rno3gHee
3aN/1IaHUPOBAHHOIO Nepmnoaa.

2 Yaca

Cloud | | Big Data | Mobility Helping Businesses Achieve Digital Transformation
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TexHONOrMYeckun
KOHCANATUHI

&

[lpoeKTHbIe
paboThbl
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TexHONormyeckn KOHCaNTUHI

TunoBaa moaenb aBapMMHO-BOCCTAHOBUTE/IbHOWN NOAAEPIKKU

ABTOMAaTU4YECKMIA MOHUTOPUHT TexHONorM4yecKuim KOHCANTUHT
90-95% 3apau 5%-10% 3apau

* TexHonornmyeckmi KOHCanTMHr (CONpoBOXAEHUE, NMOAAEPXKKA) — UMEEeT
HayaNo, HO OKOHYaHMe He onpeaeneHo

* [lpoekT - MMeeT Hayano M KoHell

B ,-“
Cloud | | Big Data | Mobility Helping Businesses Achieve Digital Transformation SO1L



TnnoBble NpoeKTbl

N\
Mwurpauwua Oracle ¢ HP-UX / AIX / Windows Ha Linux / Solaris / Windows / AIX / Exadata u Cloud.

\

‘ Anrpenp CYBA / OC /Bl / u np.

\

‘ OnTumusaums npoussoantenoHoctn CYB/ / cepBepa npunoxenuin / web-npunoskeHus

[

‘ HacTtpouTb knactep (RAC/AlwaysOn), Disaster Recovery, bakanbi, Mpoueaypbl KTOHUPOBAHUSA U Ap.

/

‘ OnTummnsauma pabotbl n gopaboTka cywectsytowero XA (ETL + DB + Bl)
/

-~
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YHUKaNbHble MPOEeKThI

Ycnyrmn no Oracle e-Business Suite

* Anrpeng Oracle ESB go nochegHen sBepcum

* Mwurpauua Ha HoByto nnatpopmy (HP-UX => Linux)
* Aopabotka pyHKUMOHaNa

* [MaTynmpoBaHue (MAM HanucaHue naTyen)

ConposoxaeHue Bl u DWH

* Anrpeng Bl, ETL, DWH
* KpoccnnatpopmeHHaa murpaums Bl
* PeaHumauma «ymepLumnx» npoeKTos

Echu HeT nogaep»Kku Oracle (He npoaneHa, caHKUMK, ycTapeBLlas Bepcusa 1 np.)

* ObecneyeHune pabotocnocobHOCTH

* [TOUCK anbTepPHATUBHbIX PELLEHUN

* YctpaHeHue npobnem B paboTte

* [oAroToBKa K MUTpaUUmM UK anrpenay

-~
Cloud | | Big Data | Mobility Helping Businesses Achieve Digital Transformation SO1L



[lpoeKkTbl MO BHEAPEHUIO

N\
‘ Oracle e-Business Suite n Oracle Cloud ERP

‘ Oracle Siebel CRM
\

‘ XpaHunuwe OaHHbix / Bl / Big Data

I
‘ SOA / Service Bus
[

‘ L ENVAVYEREE 0 E)

/
‘ Oracle Cloud Services
/

-~
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[lpenmyLLecTBa

A\
‘ CooTtBeTtcTBMe npakTtnukam ITIL

‘ CepTUPMUMNPOBAHHbBIE CNELMANUCTDI
\

‘ CobntoaeHmne SLA n NDA

I
‘ O6WmnpHbIM ONbIT
[

‘ MpuHUMN «EAMHOro oKHa»

/
‘ 24x7x356
V4

-~
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